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3�2������5HJXODFLyQ�WHUFLDULD

�� 2EMHWR�

(O� REMHWR� GH� HVWH� SURFHGLPLHQWR� HV� UHJODPHQWDU� HO� VHUYLFLR� FRPSOHPHQWDULR� GH�
UHJXODFLyQ�WHUFLDULD�GHO�VLVWHPD�HOpFWULFR�SHQLQVXODU�HVSDxRO�

(Q�HO�PLVPR�VH�HVWDEOHFHQ�ORV�FULWHULRV�UHODWLYRV�D�ORV�VLJXLHQWHV�DVSHFWRV�

± 3URYLVLyQ�GHO�VHUYLFLR�
± $VLJQDFLyQ�GH�OD�SUHVWDFLyQ�
± &RQWURO�\�PHGLGD�GH�OD�SUHVWDFLyQ�
± &ULWHULRV�GH�OLTXLGDFLyQ�HFRQyPLFD�GHO�VHUYLFLR�

�� ÈPELWR�GH�DSOLFDFLyQ�

(VWH�SURFHGLPLHQWR�HV�GH�DSOLFDFLyQ�DO�RSHUDGRU�GHO�VLVWHPD��26��\�D�ODV�LQVWDODFLRQHV�
GH�SURGXFFLyQ�\�GH�FRQVXPR�GH�ERPEHR�KDELOLWDGDV�SDUD�OD�SUHVWDFLyQ�GH�HVWH�VHUYLFLR�

�� 'HILQLFLRQHV�

��� 5HJXODFLyQ�WHUFLDULD�

/D�UHJXODFLyQ�WHUFLDULD�HV�XQ�VHUYLFLR�FRPSOHPHQWDULR�GH�FDUiFWHU�SRWHVWDWLYR�\�RIHUWD�
REOLJDWRULD��JHVWLRQDGR�\� UHWULEXLGR�SRU�PHFDQLVPRV�GH�PHUFDGR��7LHQH�SRU�REMHWR� OD�
UHVWLWXFLyQ�GH� OD�UHVHUYD�GH�UHJXODFLyQ�VHFXQGDULD�TXH�KD\D�VLGR�XWLOL]DGD��PHGLDQWH� OD�
DGDSWDFLyQ� GH� ORV� SURJUDPDV� GH� IXQFLRQDPLHQWR� GH� ODV� XQLGDGHV� GH� SURJUDPDFLyQ�
FRUUHVSRQGLHQWHV�D�LQVWDODFLRQHV�GH�SURGXFFLyQ�\�D�LQVWDODFLRQHV�GH�FRQVXPR�GH�ERPEHR�

��� 5HVHUYD�GH�UHJXODFLyQ�WHUFLDULD�

$�ORV�HIHFWRV�GH�OD�SUHVWDFLyQ�GHO�VHUYLFLR��VH�GHILQH�OD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�
FRPR�OD�YDULDFLyQ�Pi[LPD�GH�SRWHQFLD�D�VXELU�R�D�EDMDU�TXH�SXHGH�HIHFWXDU�XQD�XQLGDG�GH�
SURGXFFLyQ�R�XQD�XQLGDG�GH�FRQVXPR�GH�ERPEHR�HQ�XQ�WLHPSR�Pi[LPR�GH�TXLQFH�PLQXWRV��
\�TXH�SXHGH�VHU�PDQWHQLGD��DO�PHQRV��GXUDQWH�GRV�KRUDV�FRQVHFXWLYDV�

$�QLYHO�GHO�VLVWHPD�HOpFWULFR�SHQLQVXODU�HVSDxRO��OD�UHVHUYD�WRWDO�GH�UHJXODFLyQ�WHUFLDULD�
HV�HO�FRQMXQWR�GH�ODV�UHVHUYDV�GH�UHJXODFLyQ�WHUFLDULD�GLVSRQLEOHV�HQ�WRGDV�\�FDGD�XQD�GH�
ODV� XQLGDGHV� GH� SURJUDPDFLyQ� FRUUHVSRQGLHQWHV� D� LQVWDODFLRQHV� GH� SURGXFFLyQ� \� D�
LQVWDODFLRQHV�GH�FRQVXPR�GH�ERPEHR�GLVSRQLEOHV�HQ�HO� VLVWHPD�HOpFWULFR�SHQLQVXODU�
HVSDxRO�

�� 3URYHHGRUHV�GHO�VHUYLFLR�

3RGUiQ� SDUWLFLSDU� HQ� HVWH� VHUYLFLR� FRPSOHPHQWDULR� WRGDV� DTXHOODV� XQLGDGHV� GH�
SURJUDPDFLyQ�FRQVWLWXLGDV�SRU�LQVWDODFLRQHV�R�DJUXSDFLRQHV�TXH�FXPSOLHQGR�ORV�FULWHULRV�
EDMR�ORV�FXDOHV�SXHGHQ�VHU�FRQVLGHUDGDV�DSWDV�SDUD�SDUWLFLSDU�HQ�ORV�VHUYLFLRV�GH�DMXVWH�
GHO�VLVWHPD�

(O�RSHUDGRU�GHO�VLVWHPD�RWRUJDUi�OD�KDELOLWDFLyQ�D�DTXHOODV�XQLGDGHV�GH�SURJUDPDFLyQ�
FX\D� LQVWDODFLyQ�ItVLFD�R�FRQMXQWR�GH� LQVWDODFLRQHV�ItVLFDV�DFUHGLWHQ�VX�FRUUHVSRQGLHQWH�
FDSDFLGDG�WpFQLFD�\�RSHUDWLYD�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR��3DUD�REWHQHU�OD�KDELOLWDFLyQ�
SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR��ODV�LQVWDODFLRQHV�GH�SURGXFFLyQ�\�GH�FRQVXPR�GH�ERPEHR�
TXH�GHVHHQ�FRQVWLWXLUVH�R�LQWHJUDUVH�HQ�GLFKD�XQLGDG�GH�SURJUDPDFLyQ�GHEHQ�FXPSOLU�ORV�
VLJXLHQWHV�UHTXLVLWRV�

D� 'LVSRQHU�GH� OD� LQVFULSFLyQ�GHILQLWLYD�HQ� OD�VHFFLyQ�FRUUHVSRQGLHQWH�GHO�5HJLVWUR�
$GPLQLVWUDWLYR�GH�,QVWDODFLRQHV�GH�3URGXFFLyQ�GH�(QHUJtD�(OpFWULFD��5$,3((��

E� 6HU�XQD�LQVWDODFLyQ�DSWD�SDUD�SDUWLFLSDU�HQ�ORV�VHUYLFLRV�GH�DMXVWH�GHO�VLVWHPD�GH�
DFXHUGR�FRQ�ORV�FULWHULRV�HVWDEOHFLGRV�PHGLDQWH�5HVROXFLyQ�GH�OD�6HFUHWDUtD�GH�(VWDGR�GH�
(QHUJtD�
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F� 6ROLFLWXG�UHPLWLGD�DO�26�SDUD�OD�SDUWLFLSDFLyQ�HQ�HO�VHUYLFLR�GH�DMXVWH�GHO�VLVWHPD�GH�
UHJXODFLyQ�WHUFLDULD�

G� ,QWHJUDFLyQ�GH�OD�LQVWDODFLyQ�GH�SURGXFFLyQ�\�GH�FRQVXPR�GH�ERPEHR�HQ�XQ�FHQWUR�
GH�FRQWURO�

H� &RPXQLFDFLyQ�DO�26�GH�OD�LQIRUPDFLyQ�DGLFLRQDO�UHTXHULGD�SDUD�ORV�SURYHHGRUHV�
GH�HVWH�VHUYLFLR�HQ�HO�SURFHGLPLHQWR�GH�RSHUDFLyQ�SRU�HO�TXH�VH�HVWDEOHFHQ�ORV�LQWHUFDPELRV�
GH�LQIRUPDFLyQ�\�DFWXDOL]DFLyQ�GH�OD�PLVPD�FXDQGR�VH�SURGX]FD�FXDOTXLHU�YDULDFLyQ�

I� 9HULILFDFLyQ� GH� TXH� OD� XQLGDG� GH� SURJUDPDFLyQ� HQ� OD� TXH� VH� LQWHJUD� GLFKD�
LQVWDODFLyQ�GH�SURGXFFLyQ�DSRUWD�XQD�FDSDFLGDG�GH�RIHUWD�SDUD� OD�SUHVWDFLyQ�GH�HVWH�
VHUYLFLR�QR�LQIHULRU�D����0:�

J� 5HVXOWDGR�VDWLVIDFWRULR�GH� ODV�SUXHEDV�SDUD� OD�SDUWLFLSDFLyQ�HQ� ORV�VHUYLFLRV�GH�
UHJXODFLyQ�WHUFLDULD�\�JHVWLyQ�GH�GHVYtRV�DSUREDGDV�PHGLDQWH�5HVROXFLyQ�GH�OD�6HFUHWDUtD�
GH�(VWDGR�GH�(QHUJtD��(Q� ORV�FDVRV�HQ� ORV�TXH� ODV�SUXHEDV�SDUD� OD�SDUWLFLSDFLyQ�HQ�
UHJXODFLyQ� WHUFLDULD�\�JHVWLyQ�GH�GHVYtRV�VH�KD\DQ�UHDOL]DGR�GH�PDQHUD�DJUHJDGD�� ODV�
LQVWDODFLRQHV�TXH�FRPSRQHQ�GLFKD�DJUHJDFLyQ�GHEHQ� LQFOXLUVH�HQ� OD�PLVPD�XQLGDG�GH�
SURJUDPDFLyQ�

3DUD�OD�DFHSWDFLyQ�GH�RIHUWDV�\�FRQVLGHUDFLyQ�D�WRGRV�ORV�HIHFWRV�GH�OD�SDUWLFLSDFLyQ�HQ�
HO�VHUYLFLR�FRPSOHPHQWDULR�GH� UHJXODFLyQ� WHUFLDULD�GH�XQD�XQLGDG�GH�SURGXFFLyQ�R�GH�
FRQVXPR�GH�ERPEHR��HO�UHVSRQVDEOH�GH�OD�LQVWDODFLyQ�GHEHUi�FRQWDU�FRQ�OD�DXWRUL]DFLyQ�
H[SUHVD�GHO�26�

/DV�XQLGDGHV�GH�SURGXFFLyQ�HVWiQ�REOLJDGDV�D�FRPXQLFDU�\�PDQWHQHU�DFWXDOL]DGD�OD�
LQIRUPDFLyQ�UHTXHULGD�SRU�HO�26�HQ�HO�FRUUHVSRQGLHQWH�SURFHGLPLHQWR�GH�RSHUDFLyQ�SDUD�
SHUPLWLU�HO�DGHFXDGR� IXQFLRQDPLHQWR�GHO�VHUYLFLR�GH�DMXVWH�GHO�VLVWHPD�GH� UHJXODFLyQ�
WHUFLDULD�

(O�26�LQIRUPDUi�GH�IRUPD�GHWDOODGD�DO�WLWXODU�GH�OD�XQLGDG�GH�SURJUDPDFLyQ�GH�OD�IDOWD�
GH�FDSDFLGDG�WpFQLFD�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�GH�VX�XQLGDG��GHO�LQFXPSOLPLHQWR�GH�
IRUPD�UHLWHUDGD�GH�ORV�UHTXLVLWRV�H[LJLGRV��GH�OD�LQDGHFXDGD�FDOLGDG�GHO�VHUYLFLR�SUHVWDGR�
\�R�GH�OD�QR�UHPLVLyQ�GH�OD�LQIRUPDFLyQ�GH�FDPELRV�R�PRGLILFDFLRQHV�TXH�SXHGDQ�DIHFWDU�D�
OD�SUHVWDFLyQ�GH�HVWH�VHUYLFLR�GH�DMXVWH�GHO�VLVWHPD��FRQFHGLHQGR�XQ�SOD]R�SDUD�LQWURGXFLU�
ODV�PHMRUDV�QHFHVDULDV��6L�QR�VH�LQWURGXMHUDQ�ODV�PHMRUDV�LQGLFDGDV��HO�26�SRGUi�UHWLUDU�
FXDOTXLHUD�GH�ODV�KDELOLWDFLRQHV�SUHYLDPHQWH�FRQFHGLGDV�

�� 'HWHUPLQDFLyQ� \� SXEOLFDFLyQ� GH� ORV� UHTXHULPLHQWRV� GH� UHVHUYD�GH� UHJXODFLyQ�
WHUFLDULD�

(O�26�HVWDEOHFHUi�\�SXEOLFDUi�HO�YDORU�GH� OD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�PtQLPD�
QHFHVDULD�HQ�HO�VLVWHPD�SDUD�FDGD�SHUtRGR�GH�SURJUDPDFLyQ�GHO�GtD�VLJXLHQWH��FRQIRUPH�DO�
SURFHGLPLHQWR�GH�RSHUDFLyQ�����SRU�HO�TXH�VH�HVWDEOHFH� OD� UHVHUYD�SDUD� OD� UHJXODFLyQ�
IUHFXHQFLD�SRWHQFLD�

�� 3UHVHQWDFLyQ�GH�ODV�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�

/RV�VXMHWRV�GHO�PHUFDGR�GHEHUiQ�SRQHU�D�GLVSRVLFLyQ�GHO�26�OD�LQIRUPDFLyQ�UHODWLYD�D�
OD� UHVHUYD� GH� UHJXODFLyQ� WHUFLDULD� FRUUHVSRQGLHQWH� D� VXV� XQLGDGHV� GH� SURJUDPDFLyQ�
KDELOLWDGDV�SDUD� OD�SURYLVLyQ�GH�HVWH�VHUYLFLR�� WDQWR�D�VXELU�FRPR�D�EDMDU��HQ� IRUPD�GH�
RIHUWDV�GH�UHVHUYD�GH�UHJXODFLyQ� WHUFLDULD�D�VXELU�\�R�D�EDMDU��GHQWUR�GH� ORV�SOD]RV�GH�
WLHPSR�ILMDGRV�HQ�HO�SURFHGLPLHQWR�GH�RSHUDFLyQ�SRU�HO�TXH�VH�HVWDEOHFH�OD�SURJUDPDFLyQ�
GH�OD�JHQHUDFLyQ�

$Vt�� WRGDV� ODV� XQLGDGHV� GH� SURJUDPDFLyQ� FRUUHVSRQGLHQWHV� D� LQVWDODFLRQHV� GH�
SURGXFFLyQ� R� D� LQVWDODFLRQHV� GH� FRQVXPR� GH� ERPEHR� GLVSRQLEOHV� SDUD� DWHQGHU� HO�
UHTXHULPLHQWR�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�HVWDUiQ�REOLJDGDV�D�SUHVHQWDU�FDGD�GtD��
GHQWUR�GHO�SURFHVR�GH�SURJUDPDFLyQ�GH�OD�RSHUDFLyQ�GHO�GtD�VLJXLHQWH��XQD�RIHUWD�GH�WRGD�
VX�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�GLVSRQLEOH��WDQWR�D�VXELU�FRPR�D�EDMDU��SDUD�FDGD�XQR�GH�
ORV�SHUtRGRV�GH�SURJUDPDFLyQ�GHO�GtD�VLJXLHQWH�

(VWD� LQIRUPDFLyQ�GH� UHVHUYDV�GH� UHJXODFLyQ� WHUFLDULD� IDFLOLWDGD�SRU� ORV�VXMHWRV�GHO�
PHUFDGR�DVRFLDGRV�D�XQLGDGHV�GH�SURJUDPDFLyQ�SURYHHGRUDV�GH�HVWH�VHUYLFLR�GHEHUi�VHU�

FY
H�
�%
2
(
�$
��
��

��
��

��
�

9
HU
LIL
FD
EO
H�
HQ

�K
WWS

���
Z
Z
Z
�E
RH

�H
V



%2/(7Ë1�2),&,$/�'(/�(67$'2
1~P����� /XQHV����GH�RFWXEUH�GH����� 6HF��,����3iJ��������

FRKHUHQWH�FRQ� OD� LQIRUPDFLyQ�HVWUXFWXUDO�FRPXQLFDGD�SRU�HO�FRUUHVSRQGLHQWH�VXMHWR�GHO�
PHUFDGR�DO�26��FRQIRUPH�DO�SURFHGLPLHQWR�GH�RSHUDFLyQ�SRU�HO�TXH�VH�HVWDEOHFHQ� ORV�
LQWHUFDPELRV�GH�LQIRUPDFLyQ��DVt�FRPR�FRQ�OD�VLWXDFLyQ�SDUWLFXODU�HQ�WLHPSR�UHDO�GH�FDGD�
XQLGDG� ItVLFD� GH� SURGXFFLyQ� \� GH� FRQVXPR�GH� ERPEHR�TXH� LQWHJUDQ� ODV� UHVSHFWLYDV�
XQLGDGHV�GH�SURJUDPDFLyQ�

/DV�XQLGDGHV�GH�SURJUDPDFLyQ�FRUUHVSRQGLHQWHV�D� LQVWDODFLRQHV�GH�SURGXFFLyQ�R�D�
LQVWDODFLRQHV�GH�FRQVXPR�GH�ERPEHR�GHEHUiQ�RIHUWDU��SDUD�FDGD�SHUtRGR�GH�SURJUDPDFLyQ��
WRGD�VX�UHVHUYD�GLVSRQLEOH�GH�UHJXODFLyQ�WHUFLDULD��WDQWR�D�VXELU�FRPR�D�EDMDU��HQ�0:��\�HO�
SUHFLR�GH�OD�HQHUJtD�FRUUHVSRQGLHQWH��HQ�¼�0:K�

(Q�FDVR�GH�TXH�HO�26�GHWHFWDVH�TXH�OD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�GLVSRQLEOH�HQ�HO�
SURJUDPD�SUHYLVWR�QR�SHUPLWH�FXEULU�ORV�UHTXHULPLHQWRV�QHFHVDULRV��RUGHQDUi��HQ�DSOLFDFLyQ�
GHO� SURFHGLPLHQWR� GH� UHVWULFFLRQHV� WpFQLFDV�� HO� DFRSODPLHQWR� GH� JUXSRV� WpUPLFRV�
DGLFLRQDOHV��SDUD�SHUPLWLU�GLVSRQHU�GH� OD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�UHTXHULGD�HQ�HO�
VLVWHPD�HOpFWULFR�SHQLQVXODU�HVSDxRO�

(O�SUHFLR�GH�RIHUWD�SRU�OD�DVLJQDFLyQ�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU�WLHQH�
FDUiFWHU�GH�SUHFLR�GH�UHFRPSUD�GH�OD�HQHUJtD�QR�SURGXFLGD�HTXLYDOHQWH�

/DV� RIHUWDV� GHEHUiQ� UHVSHWDU� ORV� SUHFLRV�Pi[LPRV�TXH�� HQ� VX� FDVR�� SXHGDQ� VHU�
HVWDEOHFLGRV�HQ�OD�QRUPDWLYD�GH�DSOLFDFLyQ�

/DV�RIHUWDV�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�SRGUiQ�HVWDU�OLPLWDGDV�HQ�HQHUJtD��FRQ�OR�
TXH�VX�DVLJQDFLyQ�HQ�XQ�GHWHUPLQDGR�SHUtRGR�SXHGH�LPSOLFDU�OD�DQXODFLyQ�R�PRGLILFDFLyQ�
GH� OD�RIHUWD�SDUD� ORV�VXEVLJXLHQWHV�SHUtRGRV��/D� OLPLWDFLyQ�DEDUFDUi��FRPR�PtQLPR��XQ�
SHUtRGR�GH�SURJUDPDFLyQ�VLHQGR�DQXODGD� OD�RIHUWD�HQ� ORV�SHUtRGRV�GH�SURJUDPDFLyQ�
VLJXLHQWHV��HQ�FDVR�GH�VHU�pVWD�DVLJQDGD�

(Q�HO�DQH[R�,�GH�HVWH�SURFHGLPLHQWR�GH�RSHUDFLyQ�VH�UHVXPHQ�ORV�SULQFLSDOHV�FULWHULRV�
GH�YDOLGDFLyQ�GH�RIHUWDV�TXH�VRQ�DSOLFDGRV�HQ�ODV�GLVWLQWDV�IDVHV�GHO�SURFHVR�GH�DVLJQDFLyQ�

�� $FWXDOL]DFLyQ�GH�ODV�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�

/RV�VXMHWRV�GHO�PHUFDGR�DVRFLDGRV�D� ODV�XQLGDGHV�GH�SURGXFFLyQ�SURYHHGRUDV�GHO�
VHUYLFLR�GHEHUiQ�DFWXDOL]DU�VXV�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD��GHQWUR�GHO�SURSLR�GtD�GH�
RSHUDFLyQ��VLHPSUH�TXH�VX�UHVHUYD�VH�KD\D�YLVWR�PRGLILFDGD�SRU�XQD�GH� ODV�VLJXLHQWHV�
FDXVDV�

± 8WLOL]DFLyQ�GH�GLFKD� FDSDFLGDG�SRU� DVLJQDFLRQHV�HQ�HO�PHUFDGR� LQWUDGLDULR� �GH�
VHVLRQHV�\�R�FRQWLQXR��R�HQ�HO�PHUFDGR�GH�JHVWLyQ�GH�GHVYtRV�

± ,QGLVSRQLELOLGDG�GH�OD�XQLGDG�GH�SURGXFFLyQ�R�GH�FRQVXPR�GH�ERPEHR�
± $SRUWDFLyQ�GH�EDQGD�GH�UHJXODFLyQ�VHFXQGDULD�
± 2WUDV�FDXVDV�MXVWLILFDGDV�

(O�SHUtRGR�SDUD�OD�DFWXDOL]DFLyQ�GH�ODV�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�FRUUHVSRQGLHQWHV�
D�FDGD�SHUtRGR�GH�SURJUDPDFLyQ�ILQDOL]DUi�YHLQWLFLQFR�PLQXWRV�DQWHV�GHO�LQLFLR�GHO�KRUL]RQWH�
GH�SURJUDPDFLyQ�LQPHGLDWR�VLJXLHQWH��VDOYR�HQ�DTXHOORV�FDVRV�HQ�ORV�TXH�HO�26�FRPXQLTXH��
D� WUDYpV� GHO� VLVWHPD� GH� LQIRUPDFLyQ� GHO� 26�� XQD� SURORQJDFLyQ� GHO� SHULRGR� SDUD� OD�
DFWXDOL]DFLyQ�GH�HVWDV�RIHUWDV�

�� $VLJQDFLyQ�GH�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�

(Q�HO�DQH[R�,,�GH�HVWH�SURFHGLPLHQWR�VH�UHVXPHQ�ODV�SULQFLSDOHV�FDUDFWHUtVWLFDV�GHO�
DOJRULWPR�XWLOL]DGR�SDUD�OD�DVLJQDFLyQ�GH�ODV�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�

&RPR�FULWHULRV�JHQHUDOHV��FDEH�VHxDODU�ORV�VLJXLHQWHV�

± (O�26�DVLJQDUi�OD�SUHVWDFLyQ�GHO�VHUYLFLR�FRQ�FULWHULRV�GH�PtQLPR�FRVWH��WHQLHQGR�HQ�
FXHQWD�ODV�RIHUWDV�H[LVWHQWHV�HQ�HO�PRPHQWR�GH�SURFHGHU�D�VX�DVLJQDFLyQ�

± (Q�FDVR�GH�TXH� OD�DVLJQDFLyQ�GH�XQD�RIHUWD�GH� UHJXODFLyQ� WHUFLDULD�RULJLQH�XQD�
UHVWULFFLyQ�WpFQLFD�HQ�HO�VLVWHPD��pVWD�QR�VHUi�DVLJQDGD�

± &XDQGR�VH�DVLJQH�D�XQD�XQLGDG�GH�SURJUDPDFLyQ�FRUUHVSRQGLHQWH�D�LQVWDODFLRQHV�
GH�SURGXFFLyQ�R�D�LQVWDODFLRQHV�GH�FRQVXPR�GH�ERPEHR�XQD�RIHUWD�GH�UHJXODFLyQ�WHUFLDULD�
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HQ�XQ�VHQWLGR��HQ�HO�FDVR�GH�TXH�SRVWHULRUPHQWH��GHQWUR�GH�OD�PLVPD�KRUD��VH�SUHVHQWH�OD�
QHFHVLGDG�GH�DVLJQDU�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�HQ�VHQWLGR�RSXHVWR��VH�DVLJQDUi�HVWD�
~OWLPD�PHGLDQWH� OD� UHGXFFLyQ�� HQ�SULPHU� OXJDU�� GH� ODV� DVLJQDFLRQHV�TXH� VH�KXELHUDQ�
HIHFWXDGR�FRQ�DQWHULRULGDG�HQ�VHQWLGR�FRQWUDULR��VLQ�DIHFWDU�DO�SUHFLR�PDUJLQDO�GH�OD�UHVHUYD�
GH�UHJXODFLyQ�WHUFLDULD�HQ�HVWH�QXHYR�VHQWLGR��VLHPSUH�TXH�GLFKD�GHVDVLJQDFLyQ�SDUFLDO�R�
WRWDO�VHD�VXILFLHQWH��/D�YDORUDFLyQ�HFRQyPLFD�GH�DVLJQDFLRQHV�GH�UHJXODFLyQ�WHUFLDULD�D�
VXELU�\�D�EDMDU�VHUi�~QLFDPHQWH�SRU�OD�HQHUJtD�HIHFWLYDPHQWH�VROLFLWDGD�HQ�HO�LQWHUYDOR�GH�
WLHPSR�HQ�HO�TXH�VH�KD�PDQWHQLGR�OD�DVLJQDFLyQ�

± /D�DVLJQDFLyQ�GH�XQD�RIHUWD� GH� UHVHUYD�GH� UHJXODFLyQ� WHUFLDULD� HQ�XQ� LQVWDQWH�
GHWHUPLQDGR��PDQWHQLGD�GXUDQWH�XQ�FLHUWR�SHUtRGR�GH�WLHPSR��HTXLYDOH�D�OD�DSOLFDFLyQ�GH�
XQ� UHGHVSDFKR�GH�HQHUJtD� VREUH�HO� SURJUDPD�GH�HQHUJtD�SUHYLR�GH�GLFKD�XQLGDG�GH�
SURJUDPDFLyQ��(VWH� UHGHVSDFKR�HV�FDOFXODGR�HQ�EDVH�DO�SURGXFWR�GH� OD�YDULDFLyQ�GH�
SRWHQFLD�DVRFLDGD�D�OD�RIHUWD�GH�UHJXODFLyQ�WHUFLDULD�DVLJQDGD�SRU�HO�WLHPSR�HQ�HO�TXH�VH�
PDQWLHQH� GLFKD� DVLJQDFLyQ�� 6H� GHWHUPLQDUi� DVt� OD� HQHUJtD� GH� UHJXODFLyQ� WHUFLDULD�
SURJUDPDGD�FRPR�OD�UHVXOWDQWH�GH�FRQVLGHUDU�XQD�UDPSD�GH�YDULDFLyQ�GH�SRWHQFLD�GH����
PLQXWRV�D�SDUWLU�GHO�PRPHQWR�GH�DVLJQDFLyQ�GH� OD�RIHUWD��PDQWHQLpQGRVH�GHVSXpV�GH�
SDVDGRV�GLFKRV����PLQXWRV��HO�YDORU�ILQDO�GH�SRWHQFLD�VLQ�YDULDFLyQ�KDVWD�HO�LQVWDQWH�ILQDO�GH�
DVLJQDFLyQ�R��HQ�VX�FDVR��KDVWD�HO� LQVWDQWH�GH�GHVDVLJQDFLyQ�GH�OD�RIHUWD�GH�UHJXODFLyQ�
WHUFLDULD�SUHYLDPHQWH�DVLJQDGD��HQ�HO�FDVR�GH�TXH�HVWD�GHVDVLJQDFLyQ�WHQJD�OXJDU�DQWHV�GH�
OOHJDGR�HO�LQVWDQWH�ILQDO�GH�DVLJQDFLyQ�HVWDEOHFLGR�LQLFLDOPHQWH�

�� 6ROXFLyQ�GH�DQRPDOtDV�\� UHFODPDFLRQHV�UHODWLYDV�DO�SURFHVR�GH�DVLJQDFLyQ�GH�
RIHUWDV�

8QD�YH]�SXEOLFDGR�HO�UHVXOWDGR�GHO�SURFHVR�GH�DVLJQDFLyQ�GH�RIHUWDV�GH�UHJXODFLyQ�
WHUFLDULD�� ORV�VXMHWRV�GHO�PHUFDGR�DVRFLDGRV�D� ODV�XQLGDGHV�GH�SURJUDPDFLyQ�SRGUiQ�
SUHVHQWDU�UHFODPDFLRQHV�D�HVWH�SURFHVR��GH�DFXHUGR�FRQ�OR�ILMDGR�HQ�HO�SURFHGLPLHQWR�GH�
RSHUDFLyQ�SRU�HO�TXH�VH�HVWDEOHFH�OD�SURJUDPDFLyQ�GH�OD�JHQHUDFLyQ�

(O�26�JHVWLRQDUi��D� OD�PD\RU�EUHYHGDG�SRVLEOH��HVWDV� UHFODPDFLRQHV�R�FXDOTXLHU�
DQRPDOtD� TXH� KD\D� SRGLGR� VHU� LGHQWLILFDGD� HQ� HO� SURFHVR� GH� DVLJQDFLyQ� GH� RIHUWDV��
SURFHGLHQGR�D�HIHFWXDU�XQ�QXHYR�SURFHVR�GH�DVLJQDFLyQ��HQ�FDVR�GH�TXH�OD�VROXFLyQ�GH�OD�
DQRPDOtD�DVt�OR�KDJD�QHFHVDULR��VLHPSUH�TXH�HOOR�VHD�SRVLEOH��FRQ�HO�GHELGR�UHVSHWR�GH�ORV�
SOD]RV�GH�WLHPSR�Pi[LPR�DGPLVLEOH�HVWDEOHFLGRV�\�SXEOLFDGRV�SRU�HO�26��SDUD�JDUDQWL]DU�
TXH�QR�VH�YHDQ�QHJDWLYDPHQWH�DIHFWDGRV�ORV�SRVWHULRUHV�SURFHVRV�GH�SURJUDPDFLyQ�GH�OD�
RSHUDFLyQ�

��� /LTXLGDFLyQ�GHO�VHUYLFLR�

(O� WUDWDPLHQWR�HFRQyPLFR�GHO�VHUYLFLR�FRPSOHPHQWDULR�GH�UHJXODFLyQ� WHUFLDULD�HVWi�
GHILQLGR�HQ�HO�SURFHGLPLHQWR�GH�RSHUDFLyQ�SRU�HO�TXH�VH�HVWDEOHFHQ�ORV�GHUHFKRV�GH�FREUR�
\�REOLJDFLRQHV�GH�SDJR�

���� /LTXLGDFLyQ�GH�OD�SURYLVLyQ�GHO�VHUYLFLR�

/DV�XQLGDGHV�GH�SURJUDPDFLyQ�FRUUHVSRQGLHQWHV�D� LQVWDODFLRQHV�GH�SURGXFFLyQ�R�D�
LQVWDODFLRQHV� GH� FRQVXPR� GH� ERPEHR� KDELOLWDGDV� SDUD� OD� SURYLVLyQ� GHO� VHUYLFLR�
FRPSOHPHQWDULR�GH�UHJXODFLyQ�WHUFLDULD��SRGUiQ�PRGLILFDU�VX�SURJUDPD�GH�HQHUJtD�SRU�OD�
DVLJQDFLyQ�GH�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�

/D�HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�XWLOL]DGD�VHUi�YDORUDGD�DO�SUHFLR�PDUJLQDO�GH� ODV�
RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD�DVLJQDGDV�HQ�FDGD�SHUtRGR�GH�SURJUDPDFLyQ��GLVWLQJXLHQGR�
OD� UHVHUYD�D�VXELU�GH� OD� UHVHUYD�D�EDMDU��\�VLHQGR�FDOFXODGR�GLFKR�SUHFLR�PDUJLQDO�GH�
DFXHUGR�FRQ�HO�PHFDQLVPR�HVSHFLILFDGR�HQ�HO�DQH[R�,,�GH�HVWH�SURFHGLPLHQWR�GH�RSHUDFLyQ�

(Q�HO�FDVR�GH�DSDUHFHU�XQD�UHVWULFFLyQ�WpFQLFD�HQ�WLHPSR�UHDO��SURJUDPiQGRVH�SDUD�VX�
UHVROXFLyQ�RIHUWDV�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD��HVWDV�RIHUWDV�QR�LQWHUYHQGUiQ�HQ�OD�
IRUPDFLyQ�GHO�SUHFLR�PDUJLQDO�GH�XWLOL]DFLyQ�GH� OD�HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�HQ�HO�
SHUtRGR�GH�SURJUDPDFLyQ�FRUUHVSRQGLHQWH�
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(O�PLVPR�FULWHULR�GH�OLTXLGDFLyQ�VHUi�DSOLFDEOH�D�DTXHOOD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�
TXH��D�SHVDU�GH�OD�REOLJDWRULHGDG�GH�OD�SUHVHQWDFLyQ�GH�GLFKD�RIHUWD��QR�KD\D�VLGR�RIHUWDGD�\�
SDUD�OD�TXH�HO�26�KD\D�UHTXHULGR�OD�XWLOL]DFLyQ�GH�OD�FRUUHVSRQGLHQWH�UHVHUYD�GH�UHJXODFLyQ�
WHUFLDULD��(O�26�LQIRUPDUi�D�OD�&RPLVLyQ�1DFLRQDO�GH�ORV�0HUFDGRV�\� OD�&RPSHWHQFLD�GH�
HVWRV�LQFXPSOLPLHQWRV�HQ�OD�RIHUWD�GH�WRGD�OD�UHJXODFLyQ�WHUFLDULD��WDQWR�D�VXELU�FRPR�D�EDMDU��
GLVSRQLEOH�HQ�OD�XQLGDG�

6H�UHYLVDUiQ�ODV�DVLJQDFLRQHV�GH�HVWH�VHUYLFLR�SDUD�YHULILFDU�HO�FXPSOLPLHQWR�HIHFWLYR�
GHO�PLVPR��(Q�FRQFUHWR��VH�YHULILFDUi�HO�FXPSOLPLHQWR�GHO�YDORU�GHO�VDOGR�QHWR�GH� ODV�
DVLJQDFLRQHV�GH�JHVWLyQ�GH�GHVYtRV�\�UHJXODFLyQ�WHUFLDULD�SRU�]RQD�GH�UHJXODFLyQ�R�SDUD�
FDGD�FRQMXQWR�GH�XQLGDGHV�GH�SURJUDPDFLyQ�GHO�PLVPR�VXMHWR�GH�OLTXLGDFLyQ�

(O�FiOFXOR�GH�ORV�GHUHFKRV�GH�FREUR�\�GH�ODV�REOLJDFLRQHV�GH�SDJR�HVWi�GHILQLGR�HQ�HO�
SURFHGLPLHQWR� GH� RSHUDFLyQ� SRU� HO� TXH� VH� HVWDEOHFHQ� ORV� GHUHFKRV� GH� FREUR� \� ODV�
REOLJDFLRQHV�GH�SDJR�

���� 'LVWULEXFLyQ�GH�ORV�FRVWHV�GHULYDGRV�GH�OD�SURYLVLyQ�GHO�VHUYLFLR�GH�UHJXODFLyQ�
WHUFLDULD�

/D�OLTXLGDFLyQ�GH�ORV�FRVWHV�GHULYDGRV�GH�OD�PRGLILFDFLyQ�GHO�SURJUDPD�GH�HQHUJtD�GH�
XQLGDGHV� GH� SURJUDPDFLyQ� SRU� OD� DVLJQDFLyQ� GH� RIHUWDV� GH� UHJXODFLyQ� WHUFLDULD� VHUi�
UHSHUFXWLGD�GH�DFXHUGR�FRQ�ORV�FULWHULRV�HVSHFLILFDGRV�HQ�HO�SURFHGLPLHQWR�GH�RSHUDFLyQ�
SRU�HO�TXH�VH�HVWDEOHFHQ�ORV�GHUHFKRV�GH�FREUR�\�REOLJDFLRQHV�GH�SDJR�

��� &RQWURO�GHO�FXPSOLPLHQWR�GHO�VHUYLFLR�DVLJQDGR�

(O�26�FRPSUREDUi�HO�FXPSOLPLHQWR�GHO� UHTXLVLWR�VROLFLWDGR�GH� UHJXODFLyQ� WHUFLDULD�
PHGLDQWH� ODV� WHOHPHGLGDV�GH�SRWHQFLD�DFWLYD� UHJLVWUDGDV�HQ�VX�VLVWHPD�GH�FRQWURO�GH�
HQHUJtD�HQ� WLHPSR�UHDO��YHULILFiQGRVH� OD� LGRQHLGDG�GH� ODV� UHVSXHVWDV�GH� OD�XQLGDG�GH�
SURJUDPDFLyQ� FRUUHVSRQGLHQWH� D� ODV� LQVWDODFLRQHV� GH� SURGXFFLyQ� R� GH� FRQVXPR� GH�
ERPEHR��WDQWR�HQ�WpUPLQRV�GH�YDULDFLyQ�GH�OD�SRWHQFLD��HVFDOyQ�GH�SRWHQFLD���FRPR�GHO�
FXPSOLPLHQWR�GHO�WLHPSR�Pi[LPR�����PLQXWRV��HQ�HO�TXH�GLFKD�PRGLILFDFLyQ�GH�SRWHQFLD�
GHEH�WHQHU�OXJDU�

��� 0HFDQLVPR�H[FHSFLRQDO�GH�DVLJQDFLyQ�

(Q� ORV�FDVRV�HQ� ORV�TXH��SRU�UD]RQHV�GH�XUJHQFLD��DXVHQFLD�GH�RIHUWDV�SRU� IXHU]D�
PD\RU��R�GH�RWUD�tQGROH�QR�SUHYLVWD�R�FRQWURODEOH��QR�VHD�SRVLEOH�OD�DVLJQDFLyQ�GH�RIHUWDV�
GH�UHJXODFLyQ�WHUFLDULD��HO�26�SRGUi�DGRSWDU�ODV�GHFLVLRQHV�GH�SURJUDPDFLyQ�TXH�FRQVLGHUH�
PiV�RSRUWXQDV��SDUD� OD�XWLOL]DFLyQ�GH� OD�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�GLVSRQLEOH�HQ�HO�
VLVWHPD�� MXVWLILFDQGR�SRVWHULRUPHQWH�VXV�DFWXDFLRQHV�DQWH� ORV�VXMHWRV�DIHFWDGRV�\�DQWH�
OD &RPLVLyQ�1DFLRQDO�GH�ORV�0HUFDGRV�\�OD�&RPSHWHQFLD��VLQ�SHUMXLFLR�GH�OD�UHWULEXFLyQ�D�OD�
TXH�KXELHUD� OXJDU�SRU� OD�FLWDGD�SUHVWDFLyQ�GHO�VHUYLFLR�\�SRU� ODV�PRGLILFDFLRQHV�GH� ORV�
SURJUDPDV� GH� ODV� XQLGDGHV� GH� SURJUDPDFLyQ� FRUUHVSRQGLHQWHV� D� LQVWDODFLRQHV� GH�
SURGXFFLyQ�R�GH�FRQVXPR�GH�ERPEHR�TXH�IXHVHQ�QHFHVDULDV�

/DV�DVLJQDFLRQHV�GH�HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�TXH��HQ�VX�FDVR��SXHGD�DSOLFDU�
HO 26�SRU�PHFDQLVPR�H[FHSFLRQDO�GH�DVLJQDFLyQ�VHUiQ�YDORUDGDV�

± 3DUD�DVLJQDFLRQHV�GH�HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�D�VXELU��$�XQ�SUHFLR� LJXDO�DO�
UHVXOWDQWH�GH�DSOLFDU�XQ�FRHILFLHQWH�GH�PD\RUDFLyQ�.0$<��GH�YDORU�LJXDO�D������VREUH�HO�
SUHFLR�PDUJLQDO�KRUDULR�UHVXOWDQWH�GH�ODV�DVLJQDFLRQHV�GH�UHJXODFLyQ�WHUFLDULD�D�VXELU�TXH�
VH�KD\DQ�UHDOL]DGR�HQ�GLFKD�KRUD�R��HQ�VX�GHIHFWR��VREUH�HO�SUHFLR�PDUJLQDO�KRUDULR�GHO�
PHUFDGR�GLDULR�

± 3DUD�DVLJQDFLRQHV�GH�HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU��$�XQ�SUHFLR� LJXDO�DO�
UHVXOWDQWH�GH�DSOLFDU�XQ�FRHILFLHQWH�GH�PLQRUDFLyQ�.0,1��GH�YDORU� LJXDO�D������VREUH�HO�
SUHFLR�PDUJLQDO�KRUDULR�UHVXOWDQWH�GH�ODV�DVLJQDFLRQHV�GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU�TXH�
VH�KD\DQ�UHDOL]DGR�HQ�GLFKD�KRUD�R��HQ�VX�GHIHFWR��VREUH�HO�SUHFLR�PDUJLQDO�KRUDULR�GHO�
PHUFDGR�GLDULR�
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$1(;2�,

&ULWHULRV�GH�YDOLGDFLyQ�GH�ODV�RIHUWDV�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD

/DV�RIHUWDV�SUHVHQWDGDV�SRU� ORV�VXMHWRV�GHO�PHUFDGR�DVRFLDGRV�D� ODV�XQLGDGHV�GH�
SURJUDPDFLyQ�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�FRPSOHPHQWDULR�GH�UHJXODFLyQ�WHUFLDULD�VHUiQ�
VRPHWLGDV�D�ORV�FULWHULRV�GH�YDOLGDFLyQ�UHFRJLGRV�HQ�HO�SUHVHQWH�DQH[R�

/D�SDUWLFLSDFLyQ�HQ�HVWH�SURFHVR�VH�OOHYDUi�D�FDER�D�WUDYpV�GHO�HQYtR�GH�EORTXHV�GH�
RIHUWDV�SDUD�GLVWLQWRV�SHUtRGRV�GH�SURJUDPDFLyQ��FRQVWLWX\pQGRVH� ODV�RIHUWDV�FRPR�ODV�
DJUXSDFLRQHV�GH�ORV�EORTXHV�RIHUWDGRV�SDUD�XQ�PLVPR�SHUtRGR�GH�SURJUDPDFLyQ�

�� 9DOLGDFLyQ�GH�ORV�EORTXHV�GH�RIHUWD�

6yOR�VH�DGPLWLUi�XQD�RIHUWD�SRU�XQLGDG�GH�SURJUDPDFLyQ�SDUD� OD�YHQWD�GH�HQHUJtD�
FRUUHVSRQGLHQWH� D� XQLGDGHV� GH� JHQHUDFLyQ� R� SRU� XQLGDG� GH� SURJUDPDFLyQ� SDUD� OD�
DGTXLVLFLyQ�GH�HQHUJtD�SDUD�FRQVXPR�GH�ERPEHR�SDUD�FDGD�IHFKD�GH�FRQYRFDWRULD��'H�
HVWD�IRUPD��VL�SDUD�XQD�PLVPD�IHFKD�GH�FRQYRFDWRULD�VH�HQYtD�PiV�GH�XQD�YH]�LQIRUPDFLyQ�
SDUD�XQD�PLVPD�XQLGDG�GH�SURJUDPDFLyQ��OD�~OWLPD�LQIRUPDFLyQ�VXVWLWXLUi�D�OD�DQWHULRU�

/D�RIHUWD�GHEHUi�VHU�HQYLDGD�SRU�HO� VXMHWR�GHO�PHUFDGR�DVRFLDGR�D� OD�XQLGDG�GH�
SURJUDPDFLyQ�D�OD�TXH�FRUUHVSRQGH�OD�RIHUWD�

(O�SHUtRGR�GH�WLHPSR�TXH�FXEUH�OD�RIHUWD�GHEHUi�HVWDU� LQFOXLGR�HQ�HO�KRUL]RQWH�GH�OD�
FRQYRFDWRULD�DELHUWD�YLJHQWH�HQ�HO�PRPHQWR�GH�UHFHSFLyQ�GH�OD�RIHUWD�

6ROR�VH�DGPLWLUiQ�FRPR�YiOLGDV�ODV�RIHUWDV�FRQ�IHFKD�\�SHUtRGR�GH�SURJUDPDFLyQ�LJXDO�
R�VXSHULRU�DO�VLJXLHQWH�SHUtRGR�GH�SURJUDPDFLyQ�HQ�FXUVR��\�TXH�DEDUTXHQ� WRGRV� ORV�
SHUtRGRV�GH�SURJUDPDFLyQ�GHO�GtD�VLJXLHQWH�

&DGD�XQR�GH� ORV�EORTXHV�GH�XQD�RIHUWD�GH�UHJXODFLyQ� WHUFLDULD�D�VXELU��GHEHUi�GH�
UHVSHWDU�ORV�SUHFLRV�Pi[LPRV�TXH��HQ�VX�FDVR��SXHGDQ�VHU�HVWDEOHFLGRV�HQ�OD�QRUPDWLYD�GH�
DSOLFDFLyQ�

6L�XQR�R�YDULRV�EORTXHV�GH�XQD�RIHUWD�GH�UHJXODFLyQ�WHUFLDULD�KDQ�VLGR�DVLJQDGRV�ELHQ�
HQ�HO�PHUFDGR�GH�UHJXODFLyQ�WHUFLDULD��ELHQ�SRU�VHJXULGDG�SDUD�UHVROYHU�XQD�UHVWULFFLyQ�
WpFQLFD� LGHQWLILFDGD�HQ� WLHPSR�UHDO��VyOR�VH�DGPLWLUi�GHVSXpV� OD� UHFHSFLyQ�GH�QXHYRV�
EORTXHV�TXH�FRPSOHPHQWHQ�OD�RIHUWD��SHUR�QR�PRGLILFDFLRQHV�GH�ORV�EORTXHV�\D�H[LVWHQWHV�
HQ�HO�PRPHQWR�GH�OD�DVLJQDFLyQ�

(Q�FDVR�GH� LQFXPSOLPLHQWR�GH�DOJXQR�GH� ORV�FULWHULRV�GH�YDOLGDFLyQ�DQWHULRUPHQWH�
H[SXHVWRV��OD�RIHUWD�VHUi�UHFKD]DGD�

�� &RPSUREDFLRQHV�SUHYLDV�D�OD�DVLJQDFLyQ�GH�ODV�RIHUWDV�

(VWDV�FRPSUREDFLRQHV�VH�HIHFW~DQ�DO�HVWDEOHFHU�ODV�HVFDOHUDV�GH�RIHUWDV�GH�UHJXODFLyQ�
WHUFLDULD�D�VXELU�\�D�EDMDU��\�VLHPSUH�DQWHV�GH� OD�DVLJQDFLyQ�GH�RIHUWDV��DO� UHTXHULU� OD�
FRQVLGHUDFLyQ�GH� LQIRUPDFLRQHV� WDOHV�FRPR� OLPLWDFLRQHV�GH�SURJUDPD�SRU�VHJXULGDG�H�
LQGLVSRQLELOLGDGHV�GH�XQLGDGHV�GH�SURGXFFLyQ��TXH�SXHGHQ�KDEHUVH�YLVWR�PRGLILFDGDV�
GHVGH�HO�PRPHQWR�HQ�HO�TXH�VH�OH\HURQ�ODV�RIHUWDV�

/DV�FRPSUREDFLRQHV�TXH�VH�UHDOL]DQ�DQWHV�GH� OD�DVLJQDFLyQ�GH� ODV�RIHUWDV�VRQ� ODV�
VLJXLHQWHV�

± 1R�YLRODFLyQ�GH�OtPLWHV�SRU�VHJXULGDG�
± 1R�YLRODFLyQ�GH� OLPLWDFLRQHV�SRU� LQGLVSRQLELOLGDG� �FRPXQLFDGD�SRU�HO� VXMHWR�GHO�

PHUFDGR�DVRFLDGR�D�OD�XQLGDG�GH�SURJUDPDFLyQ�SURYHHGRUD�GHO�VHUYLFLR�R��HQ�VX�GHIHFWR��
LQWURGXFLGD�SRU�HO�26�� WUDV�FRPXQLFDFLyQ�SUHYLD�GHO�VXMHWR�GHO�PHUFDGR�DVRFLDGR�D�GH�
GLFKD�XQLGDG�GH�SURJUDPDFLyQ��

± 1R�YLRODFLyQ�GH�ORV�OtPLWHV�GH�SRWHQFLD�ItVLFRV�GHO�JUXSR��VyOR�HQ�HO�FDVR�GH�JUXSRV�
WpUPLFRV�\�XQLGDGHV�GH�ERPEHR��

± 1R�RIHUWD�GH�XQD�HQHUJtD�D�EDMDU�PD\RU�GH�VX�SURJUDPD�GH�JHQHUDFLyQ��R�SDUD�ODV�
XQLGDGHV�GH�SURJUDPDFLyQ�SDUD�OD�DGTXLVLFLyQ�GH�HQHUJtD�SDUD�ERPEHR��RIHUWD�GH�HQHUJtD�
D�VXELU�PD\RU�TXH�VX�SURJUDPD�GH�ERPEHR�
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± &XDQGR�XQ�EORTXH�GH�RIHUWD�YLROH�DOJXQR�GH�HVWRV�OtPLWHV��HO�EORTXH�VHUi�WUXQFDGR�
KDVWD�HO�SXQWR�HQ�TXH�GHMH�GH�YLRODU�HO�OtPLWH�

(Q�HVWH�PHUFDGR��DO�SRGHU�HIHFWXDUVH�DVLJQDFLRQHV�GH�GXUDFLyQ�LQIHULRU�D�XQ�SHUtRGR�
GH�SURJUDPDFLyQ��DO�DSOLFDU� OD�YDOLGDFLyQ�VH� WLHQH�HQ�FXHQWD�HO�SHUILO�GH�SRWHQFLD�GH� OD�
XQLGDG�GH�SURJUDPDFLyQ�

$1(;2�,,

$OJRULWPR�GH�DVLJQDFLyQ�GH�RIHUWDV�GH�UHJXODFLyQ�WHUFLDULD

�� &DUDFWHUtVWLFDV�IXQGDPHQWDOHV�GHO�DOJRULWPR�GH�DVLJQDFLyQ�

/DV�FDUDFWHUtVWLFDV�SULQFLSDOHV�GH�HVWH�DOJRULWPR�GH�DVLJQDFLyQ�GH�RIHUWDV�VRQ� ODV�
VLJXLHQWHV�

± (O�DOJRULWPR�DVLJQD�RIHUWDV�GH�SRWHQFLD��0:���QR�GH�HQHUJtD�
± (O�SURFHVR�GH�DVLJQDFLyQ�DEDUFD�XQ�GHWHUPLQDGR�SHUtRGR�GH�SURJUDPDFLyQ�
± $GPLWH�DVLJQDFLRQHV�GH�GXUDFLyQ� LQIHULRU�D�XQ�SHUtRGR�GH�SURJUDPDFLyQ��(Q�HVWH�

FDVR��HO�KRUL]RQWH�GH�DVLJQDFLyQ�DEDUFD�HO�SHUtRGR�FRPSUHQGLGR�HQWUH�ORV�PLQXWRV�GH�LQLFLR�
\� ILQDO�GH� OD�DVLJQDFLyQ�HVWDEOHFLGRV�SRU�HO�26��R�ELHQ��KDVWD�HO� ILQDO�GHO�SHUtRGR�GH�
SURJUDPDFLyQ�HQ�FXHVWLyQ��HQ�HO�FDVR�GH�TXH�HO�26�QR�HVWDEOH]FD�GH�IRUPD�H[SOtFLWD�XQ�
LQVWDQWH�ILQDO�GH�DVLJQDFLyQ�GLVWLQWR�GHO�LQVWDQWH�ILQDO�GH�GLFKR�SHUtRGR�GH�SURJUDPDFLyQ�

± 0HUFDGR�PDUJLQDOLVWD�HQ�HO�TXH�HO�SUHFLR�GH�OD�DVLJQDFLyQ�GH�RIHUWDV�HQ�FDGD�SHUtRGR�
GH�SURJUDPDFLyQ�YLHQH�GHWHUPLQDGR�SRU�HO�SUHFLR�GH�OD�RIHUWD�GH�SUHFLR�PiV�HOHYDGR��R�GH�
PHQRU�SUHFLR��VL�VH�WUDWD�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU��TXH�KD\D�VLGR�DVLJQDGD�
GH�IRUPD�SDUFLDO�R�WRWDO�HQ�GLFKR�SHUtRGR�GH�SURJUDPDFLyQ�

± 3URFHVR�GH�DVLJQDFLyQ�PHUDPHQWH�HFRQyPLFR��(O�DOJRULWPR�QR� LPSRQH�QLQJXQD�
UHVWULFFLyQ�

± 1R�VH�DGPLWHQ�EORTXHV�GH�RIHUWD�LQGLYLVLEOHV�

�� 'HVFULSFLyQ�GHO�IXQFLRQDPLHQWR�GHO�DOJRULWPR�

(O�SURFHGLPLHQWR�XWLOL]DGR�HQ�HO�SURFHVR�GH�DVLJQDFLyQ�GH�RIHUWDV�HV�HO�VLJXLHQWH�

± &RQVWUXFFLyQ�GH�XQD�OLVWD�FRQ�WRGRV�ORV�EORTXHV�YiOLGRV�TXH�RIHUWDQ�HQ�HO�SHUtRGR�GH�
SURJUDPDFLyQ�HQ�FXHVWLyQ��HVFDOHUD�GH�WHUFLDULD�D�VXELU�\�D�EDMDU��

± 2UGHQDFLyQ�GH�OD�HVFDOHUD�SRU�SUHFLR�GH�RIHUWD�
(O�FULWHULR�GH�RUGHQDFLyQ�GHSHQGH�GHO� WLSR�GH�RIHUWD��$Vt�� ORV�EORTXHV�TXH�RIHUWDQ�

UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�D�VXELU�VH�RUGHQDQ�GH�PHQRU�D�PD\RU�SUHFLR�\� ORV�TXH�
RIHUWDQ�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU�VH�RUGHQDQ�GH�PD\RU�D�PHQRU�SUHFLR�GH�
RIHUWD�

&XDQGR�SUHYLDPHQWH�D�XQD�DVLJQDFLyQ��VH�KXELHUD�UHDOL]DGR�XQD�DVLJQDFLyQ�GH�UHVHUYD�
GH� UHJXODFLyQ� WHUFLDULD�HQ�VHQWLGR�RSXHVWR�� WLHQHQ�SUHIHUHQFLD� ORV�EORTXHV�DVLJQDGRV�
DQWHULRUPHQWH��(V�GHFLU��SDUD� LU�HQ�GLUHFFLyQ�FRQWUDULD��VLHPSUH�VH�GHVDVLJQD� OR�TXH�VH�
KXELHUD�DVLJQDGR�SUHYLDPHQWH�DQWHV�GH�DVLJQDU�QXHYDV�RIHUWDV�HQ�VHQWLGR�RSXHVWR�

&XDQGR�H[LVWHQ�YDULRV�EORTXHV�GH�RIHUWD�FRQ�HO�PLVPR�SUHFLR��pVWRV�VH�RUGHQDQ�HQ�
SULPHU�OXJDU�GDQGR�SULRULGDG�D�OD�QR�UHGXFFLyQ�GH�OD�SURGXFFLyQ��FDVR�GH�DVLJQDFLyQ�GH�
RIHUWDV�D�EDMDU��R�DO�DXPHQWR�GH�OD�SURGXFFLyQ��FDVR�GH�DVLJQDFLyQ�GH�RIHUWDV�D�VXELU��GH�
ODV�LQVWDODFLRQHV�TXH�XWLOLFHQ�IXHQWHV�GH�HQHUJtD�UHQRYDEOH�\��WUDV�HOODV��D�ODV�LQVWDODFLRQHV�
GH�FRJHQHUDFLyQ�GH�DOWD�HILFLHQFLD��\�GHVSXpV�SRU�RUGHQ�GH� OOHJDGD�GH� ORV� ILFKHURV�GH�
RIHUWD�

± 8QD� YH]� ILQDOL]DGD� OD� DVLJQDFLyQ�� VH� FRQYLHUWH� OD� SRWHQFLD� DVLJQDGD� HQ� HO�
FRUUHVSRQGLHQWH�UHGHVSDFKR�HQ�HQHUJtD�\�VH�JHQHUD�DVt�OD�FRUUHVSRQGLHQWH�DVLJQDFLyQ�GH�
HQHUJtD�GH�UHJXODFLyQ�WHUFLDULD�

± (O�SUHFLR�GH�OD�DVLJQDFLyQ�GH�RIHUWDV�GHSHQGH�GHO�WLSR�GH�RIHUWD��$Vt�ODV�DVLJQDFLRQHV�
GH�ORV�EORTXHV�TXH�RIHUWDQ�UHJXODFLyQ�WHUFLDULD�D�VXELU�YDQ�DVRFLDGDV�DO�SUHFLR�PDUJLQDO�GH�
OD�UHVHUYD�GH�UHJXODFLyQ� WHUFLDULD�D�VXELU��PLHQWUDV�TXH� ODV�GH� ORV�EORTXHV�TXH�RIHUWDQ� FY
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1~P����� /XQHV����GH�RFWXEUH�GH����� 6HF��,����3iJ��������

UHJXODFLyQ�WHUFLDULD�D�EDMDU�YDQ�DVRFLDGDV�DO�SUHFLR�PDUJLQDO�GH�OD�UHVHUYD�GH�UHJXODFLyQ�
WHUFLDULD�D�EDMDU�

$XQTXH�GHQWUR�GH�XQ�PLVPR�SHUtRGR�GH�SURJUDPDFLyQ�VH�UHDOLFHQ�YDULDV�VHVLRQHV�GH�
DVLJQDFLyQ�GH�RIHUWDV�GH�UHVHUYD�GH�UHJXODFLyQ�WHUFLDULD��VyOR�H[LVWLUi�HQ�GLFKR�SHUtRGR�GH�
SURJUDPDFLyQ�XQ�~QLFR�SUHFLR�PDUJLQDO�GH�UHJXODFLyQ�WHUFLDULD�D�VXELU��VL�VH�KDQ�DVLJQDGR�
HQ� GLFKR� SHUtRGR� GH� SURJUDPDFLyQ� RIHUWDV� GH� UHJXODFLyQ� WHUFLDULD� D� VXELU�� \� RWUR� GH�
UHJXODFLyQ�WHUFLDULD�D�EDMDU��VL�VH�KDQ�DVLJQDGR�HQ�GLFKR�SHUtRGR�GH�SURJUDPDFLyQ�RIHUWDV�
GH�UHJXODFLyQ�WHUFLDULD�D�EDMDU���(VWRV�SUHFLRV�VHUiQ�ORV�H[WUHPRV�GH�ODV�DVLJQDFLRQHV�GH�
RIHUWDV�UHDOL]DGDV�HQ�GLFKR�SHUtRGR�GH�SURJUDPDFLyQ��RIHUWD�GH�SUHFLR�PiV�HOHYDGR��HQ�HO�
FDVR�GH�OD�UHJXODFLyQ�WHUFLDULD�D�VXELU��\�RIHUWD�GH�PHQRU�SUHFLR��HQ�HO�FDVR�GH�OD�UHJXODFLyQ�
WHUFLDULD�D�EDMDU���3XHGH�RFXUULU�TXH�QR�KD\D�SUHFLR�PDUJLQDO�HQ�DOJ~Q�VHQWLGR��VXELU�R�
EDMDU���HQ�HO�FDVR�GH�TXH�QR�KD\D�VLGR�SUHFLVR�DVLJQDU�RIHUWDV�GH�GLFKD�HVFDOHUD��HVFDOHUD�
GH�WHUFLDULD�D�VXELU�R�D�EDMDU���DO�KDEHU�H[LVWLGR�~QLFDPHQWH�DVLJQDFLRQHV�\�GHVDVLJQDFLRQHV�
GH�RIHUWDV�HQ�OD�HVFDOHUD�GH�UHJXODFLyQ�WHUFLDULD�FRQWUDULD�

3�2�������'HUHFKRV�GH�FREUR�\�REOLJDFLRQHV�GH�SDJR�SRU�ORV�VHUYLFLRV�GH�DMXVWH�
GHO�VLVWHPD

�� 2EMHWR�

(O�REMHWR�GH�HVWH�SURFHGLPLHQWR�HV�GHWHUPLQDU�ORV�GHUHFKRV�GH�FREUR�\�ODV�REOLJDFLRQHV�
GH�SDJR�TXH�VH�GHULYDQ�GH�ORV�VHUYLFLRV�GH�DMXVWH�GHO�VLVWHPD�D�HIHFWRV�GHO�SURFHVR�GH�
OLTXLGDFLyQ�� VHJ~Q� OR� HVWDEOHFLGR� HQ� HO� SURFHGLPLHQWR� GH� RSHUDFLyQ� ����� \� HQ� ORV�
SURFHGLPLHQWRV�GH�RSHUDFLyQ�UHODWLYRV�D�GLFKRV�VHUYLFLRV�

/RV�VHUYLFLRV�GH�DMXVWH�GHO�VLVWHPD�LQFOX\HQ�

D� /D� UHVROXFLyQ� GH� UHVWULFFLRQHV� WpFQLFDV� HVWDEOHFLGDV� HQ� HO� SURFHGLPLHQWR� GH�
RSHUDFLyQ�����

E� /D�UHVROXFLyQ�GH�GHVYtRV�JHQHUDFLyQ�FRQVXPR�HVWDEOHFLGD�HQ�HO�SURFHGLPLHQWR�GH�
RSHUDFLyQ�����

F� /RV� VHUYLFLRV� FRPSOHPHQWDULRV� GH� UHJXODFLyQ� VHFXQGDULD� HVWDEOHFLGRV� HQ� HO�
SURFHGLPLHQWR�GH�RSHUDFLyQ�����

G� /RV� VHUYLFLRV� FRPSOHPHQWDULRV� GH� UHJXODFLyQ� WHUFLDULD� HVWDEOHFLGRV� HQ� HO�
SURFHGLPLHQWR�GH�RSHUDFLyQ�����

H� /RV�GHVYtRV�HQWUH�OD�PHGLGD�HQ�EDUUDV�GH�FHQWUDO�\�HO�SURJUDPD�

�� ÈPELWR�GH�DSOLFDFLyQ�

(VWH� SURFHGLPLHQWR� HV� GH� DSOLFDFLyQ� DO� RSHUDGRU� GHO� VLVWHPD� \� D� ORV� VXMHWRV� GHO�
PHUFDGR�GH�SURGXFFLyQ�GH�HQHUJtD�HOpFWULFD�

�� &ULWHULRV�JHQHUDOHV�

��� &ULWHULR�GH�VLJQRV�

(O�FULWHULR�GH�VLJQRV�DGRSWDGR�HQ�ODV�IyUPXODV�GH�HVWH�SURFHGLPLHQWR�GH�RSHUDFLyQ�HV�
HO�VLJXLHQWH�

D� /D�SURGXFFLyQ�H� LPSRUWDFLyQ�GH�HQHUJtD� WLHQHQ�VLJQR�SRVLWLYR��(O� FRQVXPR�\�
H[SRUWDFLyQ�GH�HQHUJtD�WLHQHQ�VLJQR�QHJDWLYR�

E� /D�HQHUJtD�D�VXELU� WLHQH�VLJQR�SRVLWLYR��6H�GHILQH� OD�HQHUJtD�D�VXELU�FRPR� ORV�
LQFUHPHQWRV�GH�SURGXFFLyQ�R�LPSRUWDFLyQ�GH�HQHUJtD�\�ODV�GLVPLQXFLRQHV�GH�FRQVXPR�R�
H[SRUWDFLyQ�GH�HQHUJtD�

F� /D�HQHUJtD�D�EDMDU� WLHQH�VLJQR�QHJDWLYR��6H�GHILQH� OD�HQHUJtD�D�EDMDU�FRPR�ODV�
GLVPLQXFLRQHV�GH�SURGXFFLyQ�R�LPSRUWDFLyQ�GH�HQHUJtD�\�ORV�LQFUHPHQWRV�GH�FRQVXPR�R�
H[SRUWDFLyQ�GH�HQHUJtD�

G� /RV�GHUHFKRV�GH�FREUR� WLHQHQ�VLJQR�SRVLWLYR��/DV�REOLJDFLRQHV�GH�SDJR�WLHQHQ�
VLJQR�QHJDWLYR�
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